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Welcome to the 2012 Ontario Fruit & Vegetable Convention

We are excited to celebrate our 10th anniversary with a move to the Scotiabank
Convention Centre in beautiful Niagara Falls, Ontario. This new location allows us
to expand the tradeshow and create new opportunities for our valued exhibitors.

Basics ...

+ Show Dates: February 22 —23, 2012
¢+ New location, new trade show floor plan
¢ Plenty of warm, indoor display space for large equipment

¢+ OFVC Trade Show Hours:
Wednesday: 9:00 am to 6:30 pm (includes Farmers & Friends Reception— 5 pm to 6:30 pm)
Thursday: 9:00 am to 4:30 pm

¢ OFVC Exhibitor Booth Registration includes:
e 10’ x 10’ booth space (multiple spaces available)
e Skirted table, 2 chairs, backdrop curtain, 1—1500 watt 110 volt electrical outlet
e 4 name badges—additional badges are $5 each.
e One ticket to the “Farmer’s & Friends” Cocktail Reception held on the tradeshow floor
Wednesday from 5 pm to 6:30 pm.

¢ Speaker Program: Two days of sessions are scheduled with an extended lunch break to
encourage trade show traffic. Food will available for purchase on the tradeshow floor and a seating
area provided.

¢ Payment is due upon registration. Cheque, Visa, MasterCard accepted.

OFVC Exhibitor Registration

10’ x 10’ booth space

— Before November 1st $880.00 + HST

i — After November 1st $1100.00 + HST

— 15% discount for 3 or more booth rentals

Additional “Farmer’s & Friends” reception tickets
: 4 drink tickets $25.00+ HST

Additional Name Badges $5.00 + HST each
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IMPORTANT DATES

¢ September 1, 2011
Exhibitor/sponsorship promotional package released.
Tradeshow registration open.

¢ November 1, 2011
Early bird exhibitor booth pricing expires.
Booth placement committee assigns space to early registrants.

¢ December1, 2011
Attendee on-line registration open.

¢ January 15, 2012
Exhibitor registrations received after this date will not be included in the OFVC
Show Guide.

¢ February1, 2012
Exhibitor newsletter issued via email with set-up instructions.

¢ February 7, 2012
Deadline for ordering additional SHOWTECH services.

¢ February 13, 2012
Deadline for advance shipments sent to Mendelssohn Logistics warehouse.

¢ February 20, 2012
Scotiabank Convention Centre Niagara (SCCN) site shipping acceptance.

¢ February 21,2012
Tradeshow move in. 9:00 am to 6:00 pm.
Specific times may be assigned based on booth requirements.

o February 22", 23" 2012 — Show dates, 10" Annual Ontario Fruit & Vegetable
Convention.
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TERMS OF EXHIBITOR CONTRACT

TRADE SHOW HOURS

Wednesday: 9:00 am —6:30 pm (includes: “Farmers & Friends ” reception 5 pm - 6:30 pm)
Thursday: 9:00 am —4:30 pm The Trade Show is open during the Speaker Sessions.
Smoking is NOT PERMITTED anywhere inside the Scotiabank Convention Centre.

MOVE-IN

Tuesday: February 21, 2012 — 9 am until 6 pm
Exhibit space not occupied by 5 pm on the Tuesday, set-up day, will be forfeited. Payment
will not be refunded.
Merchandise/deliveries will not be accepted at the SCCN entrances and must be delivered
to the loading docks.
The Scotiabank Convention Centre will accept material beginning Monday, February 20,
2012. Their address is:

Scotiabank Convention Centre,

6815 Stanley Avenue, Niagara Falls, ON L2G 3Y9 CANADA
Protective footwear must be worn during move-in and move-out, in the loading dock area.
At specific times, the Exhibit Floor (or parts therein) may be deemed as ‘Construction’ areas
by the Show Manager. If you have been given permission to be on the floor at these times
you will be required to wear an approved hard hat in the designated ‘Construction’ zone.
When working higher than 3 meters (10 ft.) you must use fall protection.
It is recommended, as a fire safety precaution, and for insurance purposes, no one under
the age of 16 years to be allowed in the exhibit area during move-in/move-out.
During move-in/move-out, exhibit halls, loading dock areas and back of the house service
areas are considered hazardous work areas. As such, there shall be absolutely no drinking
of alcoholic beverages, no horseplay and in general, any and all unsafe conditions or
activities are to be corrected promptly.
Storage for crates or other materials are not provided in the Centre. Exhibitors must make
their own arrangements. All materials, boxes, signs and other materials must not be sent to
the Centre prior to the official move-in date as specified in your exhibitor manual and must
be removed upon the completion of the event.
Exhibitors with heavy equipment will be encouraged to arrive before 1 pm on Tuesday.
Exhibitors can continue to set up booth till 6 pm when building must be vacated. Aisle
carpet will be laid as exhibits are completed. All aisles must be clear by 6 pm.
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MOVE-OUT

Begins after the show closes on Thursday, between 4:30 pm & 7 pm. No exceptions.

All exhibits must be removed in their entirety by Thursday, at 7 pm.

No part of the booth may be removed, packaged, or prepared, nor any other form of booth
dismantling prior to 4:30 pm Thursday. Exhibitors not adhering to the policy will jeopardize
future exhibit possibilities, at the discretion of the OFVC.

Volunteer staff and equipment are available to assist exhibitors if needed.

For exhibitors using the loading docks: once your exhibit is completely dismantled and
packaged, please move it to the loading dock area. Report to the supervisor on the loading
docks that you are ready to load. Your truck will be allowed to access the loading dock at
that time.

All exhibits must be removed from the Scotiabank Convention Centre. Exhibitors requiring
post conference storage must make arrangements in advance with Mendelssohn Event
Logistics or UPS. See Exhibitor Manual Appendix for forms and information.

Exhibitors shipping or storing exhibits with Mendelssohn Event Logistics must have them
packaged, labeled & left in their own booth to be picked up at the individual booths at 6
pm.

MATERIAL HANDLING

The Scotiabank Convention Centre’s Loading Docks are located on the West side of the
building with access from Dunn Street. Dunn St. is the 1* block north of the SCCN. The
Dunn St. entrance is % km west of Stanley Ave. on the south side (left).
Parking at the loading docks is prohibited. Only vehicles unloading and loading equipment
are allowed at the loading docks. Vehicles violating these regulations will be towed away at
the owner’s expense.
Oversized and heavy items can be accommodated at the largest bay (door frame 3.81 meter
wide and 4.33 meter high) with a ramp to drive up to but not onto the Trade Show floor for
immediate unloading only.
Trucks are not allowed on the Trade Show floor.
All materials to be moved at the loading docks must be on wheels or palletized.
Tow motor, Pallet-jacks and dollies will be available during move-in and move-out.

Tow motors available:

9 am - 5 pm on Tuesday, move-in day

4:30 pm - 7 pm on Thursday, move-out day
Oversized/heavy items can be accommodated at the largest bay (door frame 3.81 m wide
and 4.33 m high) with a ramp to drive up to but not on to the trade show floor for
immediate unloading only.

Ontario Fruit & Vegetable Convention Exhibitor Manual




— Tow motors, Pallet-jacks and dollies will be available during move-in and move-out.
— The coordination of trade show set-up is done primarily by volunteers. Your co-operation is
appreciated.

CARE OF BUILDINGS & EQUIPMENT

— Exhibitor agrees to comply with all the rules and regulations of the SCCN.

— Alterations to any part of the structure of the SCCN, or to items of furniture or equipment
forming part of it, may not be made without prior written authorization from the event
manager in each individual case. These prohibitions include the drilling of holes, mechanical
fastening (nails, staples, push pins etc.), or adhesive fastening (tape, glue, sticky Velcro etc.),
and the attaching in any manner of decals, promotional literature or items. Failure to
comply will result in a $50.00 minimum penalty per occurrence to the client. Labour/Repair
charges will apply to remove prohibited tapes from the SCCN property.

— Use of masking, clear packaging and plastic based tape are prohibited. To secure booth
flooring to Exhibit Floor, only cloth based tapes such as Polyken are acceptable.
Labour/Repair charges will apply to remove prohibited tapes from the SCCN property.

— Use of pyrotechnics, hazer’s, fog/smoke machines, or any other special effect/activity
requires SCCN approval at least 3 weeks in advance. The Event Manager will need a full
production schedule including rehearsals. Labour charges will apply for a fire watch.

— Exhibitors shall not erect or operate any steam equipment, boiler, motor or stove without
the written consent of the SCCN.

— Smoking is NOT PERMITTED anywhere on the SCCN property.

BOOTH

1. Cost

— Payment is required before booth space is assigned.

— Early Bird Rate: $880.00 + 13% HST for a 10°x 10’ booth space.

— Regular Exhibit Rates: $1100.00+ 13% HST for a 10’ x 10’ booth space.

— 15% discount for those taking 3 or more booth spaces. Payment may be made by cheque
drawn on a Canadian or US Bank or Int’| Money Order in Canadian Funds. We also accept
Visa or Master Card (with name of card holder, card number and expiry date).

N

. Cancellation

Payment will not be refunded for notification received after January 15th, 2012 even if the
booth space is resold.

Partial refunds may be available before that date.
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3. Subletting

Under no circumstances shall space be sublet, without written permission of the Ontario
Fruit & Vegetable Convention Trade Show Manager.

One electrical outlet is provided with the booth. Additional service may be ordered through
Show Tech using the electrical order form located in the appendix.

Four drink tickets to be redeemed at the “Farmers & Friends” reception held on the trade

4. Furnishings Included With Booth

— One skirted table, 2 chairs, backdrop curtain.
show floor Wednesday, February 22nd.

5

._Use of Booth Space - Good Neighbour Policy

Exhibits must not obstruct the view of, or interfere with, other exhibits.

Exhibits can be built to, but not exceeding, the perimeter of the booth.

There can be no covering over your exhibit space. Fire Marshal regulations require the
ceiling sprinkler system to penetrate the entire booth area.

Exhibitors will not conduct demonstrations, sales activities, distributions of promotional
materials, etc., in a way that interferes with or detracts from adjacent exhibits or annoys
other exhibitors / patrons.

No Flammable Material (i.e. Gasoline, acetylene, polish, explosives, or inflammable
material) will be allowed in any part of the building and no goods or materials that conflict
with the rules of the Fire Department may be exhibited or brought into the building. No
tissue paper, crepe paper, bunting, etc. may be used in decoration or advertising, unless
first treated with flame-retardant. Oils, burning fluids, camphrere, liquid oxygen, ethylene,
propane, naphtha, etc. cannot be used except for illuminating the building.

No Toxic Materials. The display and storage of pesticides or products containing pesticides
by exhibitors at the Ontario Fruit & Vegetable Convention Trade Show is not permitted in
keeping with the regulations of the “Pesticide Act” Section 27 & 28.

Helium balloons, animals, birds or pets of any description require written authorization.
Please contact the SCCN Event Manager for the authorization form.

All activities must be within the accepted bounds of good taste. Behaviour in a disorderly,
abusive or other manner, not acceptable to the Organizing Committee of the Ontario Fruit
& Vegetable Convention, will not be permitted.

You are required to report any unsafe condition or accident of which you have knowledge
to a security guard or event management employee
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6. Food in Booths
Sample food/or beverage products may not be distributed or sold by sponsoring organizations except

upon written authorization by SCCN. See application form in Exhibitor Manual Appendix.

7. Signs, Banners & Overhead Lighting

— Display signs that are visible from the rear must have a finished image.

— Only SHOWTECH Power & Lighting can suspend objects from the ceiling. (See SHOWTECH
‘Hanging Sign’ Order Form in the Exhibitor Manual Appendix)

— Minimum of 200 square feet of booth space required before any objects can be suspended
from the ceiling.

— Suspended objects must be a minimum of 12 feet from the floor.— Objects must be at least 3
feet inside the perimeter of the booth.

8. Booth Appearance

The OFVC Trade Show committee has devoted a great deal of time, money, and effort to
present the best possible conditions for you, the exhibitor. We expect each exhibitor to
maintain an acceptable booth appearance.

9. Booth Assignments

Booth placements are decided by committee. Registration must be paid in full for a booth
number to be assigned. Listings will be posted on our website www.ofvc.ca

10. Carpet
Carpet is not included in basic booth cost. Exhibitors may bring their own carpeting or arrange

for it to be provided through the show decorator, Professional Show Services. See form in
Exhibitor Manual Appendix.

11. Janitorial

General areas and aisles will be cleaned nightly. Janitorial services for individual booths may be
arranged through SCCN. See form in Exhibitor Manual Appendix.
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GENERAL INFORMATION

ADVERTISING

The OFVC publishes a comprehensive Show Guide that is distributed on site. Special exhibitor
rates are available by contacting Sharon Kauk, Fruit & Vegetable Magazine. 519.429.5189 or
skauk@annexweb.com

ATTENDEE LIST
The list of Ontario Fruit & Vegetable Convention attendees is confidential. It is NOT for sale.

COMPRESSED AIR

— Our electrical contractor, SHOWTECH Power & Lighting is the sole supplier of compressed
air.

— Individual compressors are not allowed.

— Contact SHOWTECH for rates.

FOOD
— Food will be provided through the SCCN and will be available on the trade show floor. A
seating area will also be provided.—location TBA
— Centerplate is exclusive provider of food & beverage services for the SCCN. If you plan to
offer ANY food or beverages samples in your booth it is necessary to make appropriate
arrangements in advance.
Contact Frances Gervasio, Catering Sales Manager SCCN
Tel: 905-357-6222, ext. 7221
Email: fgervasio@fallsconventions.com

GARBAGE DUMPSTER LOCATIONS
Dumpsters are located in the loading docks area. Please leave your exhibit space clean.

INTERNET/PHONE/FAX LINE for Booth
— Free wireless internet access is available in the pre-function space.
— Individual phone, fax or Internet Connections (wireless) for exhibitor booths can be ordered
through:
Carrie Paolone, Senior Event Manager, SCCN
Tel : 905-357-6222 ext. 7211
Fax: 905-357-6212;
Toll Free: 1-888-997-6222
Email: cpaolone@fallsconventions.com
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LOADING DOCKS

— Loading docks are located on the west side of the building with access from Dunn Street.
(Dunn St. is the 1st block north of the SCCN. The Dunn St. entrance is 1/2 km west of
Stanley Ave. on the south (left) side.

— Parking at the loading docks is prohibited. Only vehicles unloading and loading equipment
are allowed at the loading docks. Vehicles violating these regulations will be towed away at

the owner’s expense.

PARKING

— The Centre parking is conveniently located next to our facilities and is easily accessed from the
intersection of Stanley Avenue and Livingston Street. (see map below).

— A designated area for parking large trucks is available and can be pre-paid using the order form in
the exhibitor manual appendix.

— Exhibitor Parking Passes can be pre-paid using the order form in the manual. Exhibitor parking
passes provide in and out privileges. They can also be e
obtained at the Show Services Office during move rryen —

in/set-up.
— There are 823 car parking spaces available on-site. . U
=
? P w;m’
= T
FARMERS & FRIENDS RECEPTION —
(Networking Event) B ¢ ?

Wednesday 5 pm - 6:30 pm on the tradeshow floor.

— Exhibitors have the option of staffing their booth(s) or securing any valuables and enjoying
general interaction.

— Light refreshments served. Drink tickets + cash bar.

REGISTRATION

— Exhibitor Name Badges and lanyards must be worn at all times while in the building and are
required for entry to the show. Please note that the lanyard is considered to be an integral
part of the name badge for each exhibitor and attendee.

— Exhibitors receive 4 free exhibitor badges for each 10'x10' booth rented.
Additional badges cost S5 in advance or $15 on site.

— Contact Glenna for badge related questions.

— Exhibitor packages containing name badges, reception tickets and other relevant items will
be available during set-up on February 21st or prior to 9 a.m. on February 22nd.
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SALES SOLICITATION
Direct sales solicitation at the Conference will be limited to exhibitors and their agents.

SECURITY
Security is provided, however exhibitors should ensure that valuable items are not left
unattended in their booth area. All exhibitors are responsible for their own property.

SHOW GUIDE / PROGRAM

— Each conference participant receives the Show Guide containing: (1) speaker program,
(2) exhibitor list & booth # index, (3) floor plan, (4) general conference information.

— Trade Show Exhibitors with a paid booth space before January 15, 2012 will be listed in the
show guide.

SHUTTLE SERVICE
Complimentary bus shuttle service to and from the Scotiabank Convention Centre Niagara and
the Embassy Suites Hotel Fallsview provided.

Hours: 8:00 am to 7:00 pm, Wednesday, February 22"
8:00 am to 5:30 pm, Thursday, February 23".

SMOKING POLICY
NO SMOKING anywhere on the Scotiabank Convention Centre Property.

SPEAKER SESSIONS
— Conference registration required for session attendance.
— Session times have been varied to encourage increased traffic flow in the Trade Show.

TRANSPORTATION
There are 3 airports convenient to Niagara Falls, Ontario:

1. Toronto’s Lester B. Pearson International Airport (YYZ)

General Information: http://www.gtaa.com/en/home/

2. Buffalo-Niagara International Airport (BUF)

General Information: http://www.buffaloairport.com/

3. John C. Munro Hamilton International Airport (YHM)

General Information: http://www.flyhi.ca/
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An Airport Shuttle Service from each of these airports can be booked with Niagara Airbus.

Special OFVC rates have been arranged with Niagara Airbus for airport shuttle service
February 12, 2012 to February 29, 2012

Toronto: $ 80.50 + HST (round trip)

Buffalo: S 82.20 + HST (round trip)
OFVC Rate Code: 573 Direct link: http://bit.ly/nab573 This link also on our website.

A 20% discount is also available for exclusive service from Toronto, Buffalo or Hamilton airports.

CUSTOMS BROKER, TRANSPORTATION PROVIDER, AND STORAGE

— Mendelssohn Event Logistics has been appointed as the official customs broker and
transportation provider for the Ontario Fruit & Vegetable Convention. Canada Customs
documents and shipping instructions will be mailed by Mendelssohn Event Logistics under
separate cover.

— Exhibitors are responsible for all charges incurred by Mendelssohn Event Logistics.

— Complete details in the Exhibitor Manual Appendix.

For inquiries or arrangements regarding customs and shipping matters, please contact:

Mike Barnes, Event Coordinator

Mendelssohn Event Logistics,

40 University Ave., Unit 400 Toronto, ON M5V 1T1
Tel: 416-863-9339, ext. 140 Toll Free: 1-800-665-4628
Fax: 416-863-5149

Email: mbarnes@mend.com

www.mend.com

Customs

— For shipping of exhibits or products from the U.S. or other countries, Mendelssohn Event
Logistics will provide suggested transportation routing, co-ordinate delivery to the
Scotiabank Convention Centre, post all 7% security deposits, custom-clear the exhibitors
goods, interview each exhibitor to arrange for the outward of their materials, and co-
ordinate the U.S. customs clearance and transportation back to the required destination.
They will provide on-site service during move-in, throughout the show, through to the last
move-out day.

— Exhibitors may ship their materials for display duty and tax free, provided they will be
exported from Canada at the end of the show.
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— Mendelssohn Event Logistics will post a bond or cash deposit with Canada Customs to be
held as security to guarantee the amount of duties and taxes normally applied on imported
goods. Exhibitors are responsible for all charges incurred by Mendelssohn Event Logistics.

— Any products imported for the purpose of sale or free distribution to a Canadian resident
will be subjected to Canada Customs duty and tax. To enjoy a more favourable customs
duty rate, a NAFTA Certificate from the manufacturer must accompany the shipment.

— The use of Border to Show system is authorized for this event.

— For the duration of the show, the exhibit premises are a bonded area. No display items may
be removed from the show area without the consent of Mendelssohn Event Logistics.

Shipping Instructions
As the Official Transportation Provider, Mendelssohn Event Logistics can service
international bonded freight and domestic (inside Canada) freight.

Domestic & International Shipments:

All crated materials may be sent to the advance warehouse and should be scheduled to
arrive in Brampton (accepted before February 13, 2012). Domestic and International
shipments are to be consigned to:

Exhibitor Name / Booth Number

Ontario Fruit & Vegetable Convention

c/o ABF/ Mendelssohn Event Logistics

15 Strathearn Ave.

Brampton, ON L6T 4P1

Direct Shipments to the Scotiabank Convention Centre:

Exhibitors must insure that your shipments are delivered on set up day, Tuesday
February 21st, prior to 5 pm. Deliveries cannot be accepted before or after this date.
These shipments are to be consigned to:

Exhibitor Name / Booth Number

Ontario Fruit & Vegetable Convention

Trade Show Area, Scotiabank Convention Centre,

6815 Stanley Avenue, Niagara Falls, ON L2G 3Y9

Private Movement of Exhibit Materials:
For exhibitors using their own trucks or methods of transportation other than the
common carrier, exhibitors should advise Mendelssohn Event Logistics of their bonded
freight’s expected arrival to avoid delays.
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Return Shipping / Close of Show:

Mendelssohn Event Logistics personnel will be on-site to co-ordinate the outgoing
materials and freight from the show.
Exhibitors are responsible to ensure these arrangements have been made.

SEE EXHIBITOR MANUAL APPENDIX FOR COMPLETE INFORMATION AND CONTACT INFO

ELECTRICAL
ONE ELECTRICAL OUTLET will be provided by the OFVC to exhibitors as part of the exhibitor

package.

SHOWTECH Power & Lighting are exclusive suppliers of:

*

*

*

Electricity

Compressed air (due to noise and power drain, no personal air compressors are allowed)
Water, drain

Natural gas connections

Hanging any banners suspended from the ceiling & overhead lights you wish installed

In the interests of public safety, exhibits may be inspected by the Local Hydro Inspector to
determine if any violations exist. If a violation is identified, qualified SHOWTECH electricians
are available to correct the problem. Required corrections will be performed on a time and
material basis. If the exhibitor does not wish to have the problem corrected, electrical
service cannot be supplied.

Electrical Safety Regulations

It is a requirement of the Electrical Safety Code that any equipment, which is being
displayed, offered for sale or used in any show, convention or similar exhibition MUST BE
APPROVED.

Without this approval, SHOWTECH cannot provide electrical services.

For further information, contact the Electrical Safety Authority—wwww.esa-safe.com, click
on “Electrical Product Safety”, then “Product Approval Requirements’ or call 1-877-ESA-
SAFE (1-877-372-7233)
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SHOWTECH Services
— If you require additional electrical or rigging services, please forward the enclosed

SHOWTECH order form before February 7th. For items not listed on the enclosed order

forms, call or fax requirements and they will quote you a price. SHOWTECH will be available

on set-up day from 9 am—6 pm.

— Exhibitors will need to obtain permission from their neighbouring exhibitor, if they wish to

order overhead lighting and that lighting equipment will infringe on the neighbouring booth

space.

Terms and Conditions for Exhibitors Consuming Power

1.

All electrical connections, installations, motor connections or any electrically operated
equipment must conform to Canadian Standards Association requirements, or other
approvals necessary or acceptable and equipment shall bear the acceptable stickers of
approval. All equipment shall have a manufacturer’s nameplate, attached showing the
operating voltage, phase, hertz horsepower / kilowatts, full load current and whether
AC or DC. The use of lamp cord or multiple attachment plugs is not permitted. All
necessary equipment or accessories shall be grounded.(6) All display wiring must have a
3-wire grounded cord, minimum #14 gauge. Flat cords are used for under carpet
installation.

The OFVC or its agents (SHOWTECH Power & Lighting) reserve the right to inspect any
and all equipment and materials which an exhibitor may wish to connect to the facility’s
power source and/or may wish to use while in the facility. In the event that equipment,
materials or an installation do not meet the approval of the Ontario Fruit & Vegetable
Convention, SHOWTECH Power & Lighting, or a Local Hydro Inspector, the equipment,
material or installation shall be corrected or removed immediately.

Only an authorized SHOWTECH Power & Lighting employee is permitted to make a
connection (whether plug in or otherwise) to the facility’s power sources. Under no
conditions unless directly related to the exhibitor’s business or display, shall any cooking
appliance, kettles or electric heaters be allowed on the facility. No electrical circuit shall
be overloaded. No electrical/mechanical equipment shall be restarted after failure until
a SHOWTECH tradesperson has found and corrected the cause of the malfunction.

All material and equipment supplied by SHOWTECH shall remain the property of the
Company. The exhibitor shall be held responsible for loss of such materials as are
associated with his/her booth, and shall compensate SHOWTECH in the event of loss or
damage.

The customer agrees to use the equipment provided by SHOWTECH Power & Lighting
entirely at his or her own risk, to be liable for any and all damage to persons or property
and to hold harmless SHOWTECH Power & Lighting and its employees, and the Ontario
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Fruit & Vegetable Convention from any and all liability from the use of the equipment

provided.
SHOWTECH Conditions

1. Payment: Out of country payment may be made by money order, or credit card.
Purchase orders are not considered payment. Orders that do not include
payment will be regarded as incomplete and will not be processed.

2. Discounts: Pre-show advance price will apply to orders with payment received prior to
the deadline date.

Orders received after this date shall be priced as after Deadline Prices.

3. On-Site Orders: Orders placed during the move-in of the show must be paid by valid
credit card, or cash. Cheques will only be accepted if accompanied by a valid credit card
number and signature.

4. Rates: Additional and/or special electrical/mechanical requirements are available on
request and shall be supplied at an hourly rate charged for labour plus the cost of
material used. Rates quoted by SHOWTECH include installation, service while in use, and
removal.

5. Credits: It is the exhibitors’ responsibility to advise a SHOWTECH Representative of any
problem with our service or product prior to the close of the show.

6. Cancellations:

a) If services have already been provided at the time of cancellation, original
charges will apply.

b) No refund on services that require advance planning i.e. special electrical
circuits, transformers, special lighting and non-electrical items.

c) A 50% refund is given on listed items on order form if cancelled in writing prior
to the deadline date.

7. The prevailing Sales Tax applies to all orders for shows / events held in Canada (no out
of country exemptions).

8. Third Party Order (Exhibitor appointed Contractor): It is understood and agreed that the
exhibiting firm is ultimately responsible for payment of charges. In the event that the
named third party does not pay amount owing by the move-in time, charges will revert
to the exhibiting company.

9. Electrical:

a) All outlets are supplied to back area of Booth. If required elsewhere, extension cords
will be available at SHOWTECH's service area for a nominal charge.

b) A charge of 25% above rates quoted will be charged for outlets/feeders fed under
carpets.

Ontario Fruit & Vegetable Convention Exhibitor Manual
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c) All electrical power is turned off after show closes and turned on prior to show
opening. If you require power on a 24 hour basis, please indicate on order form in
correct space provided.

d) Permanent building receptacles and columns are not part of booth space. Exhibitors
utilizing these receptacles will be charged for their use. Borrowing power from an
adjoining booth is not permitted.

e) All electrical connections, installations, motor connections or any electrical
operating equipment must conform to all Canadian Standards Association
requirements and the Canadian Electrical Code. The use of two wire ungrounded
extension cords is prohibited.

f) All electrical equipment should be properly tagged and wired with full information
as to ampere, wattage, kilowatts, horsepower, volts, phase, cycle, etc. ready for
connection.

g) SHOWTECH is not responsible for damages or expenses incurred due to power
surges, spikes or loss of power.

Electrical Safety Regulations:

It is a requirement of the Electrical Safety Code that any electrical equipment which is
being displayed, offered for sale or used in any show, convention, or similar exhibition
must be approved. The authority for enforcing this regulation is vested in the Electrical
Safety Authority.

It is illegal to sell, display and / or energize any electrical equipment unless it has been
approved by a recognized certification agency (i.e. CSA, ULC). Without this approval,
SHOWTECH cannot provide electrical services.

. Mechanical:

All mechanical equipment shall have a nameplate attached thereto showing approval by
the applicable Provincial Authority.

All installations and connections to be made to the Centre’s sources of natural gas,
compressed air, water and all connections to drains, must be made by an authorized
SHOWTECH tradesperson.

Mechanical services are only turned on during Show Hours.

It is the responsibility of the exhibitor to ensure that all pollutants, hazardous wastes,
contaminated water etc. is disposed of by a Government Licensed firm for the
appropriate waste product.

Ontario Fruit & Vegetable Convention Exhibitor Manual
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LIABILITY & INSURANCE

— The company or individual whose name appears on the exhibitor registration form takes
responsibility for any and all individuals representing the company or himself while at the
Conference. Neither the Ontario Fruit & Vegetable Convention nor any persons
representing the conference, Professional Show Services, SHOWTECH Power & Lighting,
Mendelssohn Event Logistics, nor the SCCN shall be responsible for any loss, damage or
injury that may occur to the exhibitor or exhibitor’s employees or property, from any cause
whatsoever, prior to, during, or subsequent to, the period covered by the exhibit contract.

— The exhibitor, on signing the Commitment to Exhibit, expressly releases the OFVC from
liability & agrees to indemnify same, against any and all claims due to carelessness of other
exhibitors. Any such claims must be paid for by the exhibitor causing same.

— Also, the OFVC shall not be responsible for any damage to the exhibitor, for failure to
provide space for the exhibit, for the removal of the same or for failure to hold meeting as
scheduled.

DIRECTIONS
Scotiabank Convention Centre Niagara (SCCN)
Physical Address:
» 6815 Stanley Avenue
Niagara Falls, ON Canada L2G 3Y9
Tel: 905-357-6222 OR 1-888-997-6222

Driving Directions

From Toronto:
» Follow the Queen Elizabeth Way (QEW) to Niagara Falls, Canada.
» Take Hwy 420 (Exit 30) and follow to Stanley Ave.
» Turn right onto Stanley Ave. and follow directly to the SCCN.

From the Peace Bridge (Buffalo):
» Follow the Queen Elizabeth Way (QEW) to Niagara Falls, Canada.
» Take McLeod Rd. exit (Exit 27), turn right & follow to Stanley Ave.
» Turn left onto Stanley Ave. and follow directly to the SCCN.

From Rainbow Bridge (Niagara Falls) :

» Follow Roberts St. (Hwy 420) to Stanley Ave.
» Turn left onto Stanley Ave. and follow directly to the SCCN.
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From the Queenston/Lewiston Bridge (Niagara Falls):
» Follow Hwy 405 to Niagara Falls, Canada.
» Take the Stanley Ave. exit, turn right & follow to Thorold Stone Rd.
» Turn left onto Thorold Stone Rd, which turns into Stanley Ave.
» Follow Stanley Avenue directly to the SCCN.

To avoid confusion on Tuesday (move-in), please ensure that your company representatives
and the trucker delivering your exhibit are given:
— A map of the area (page 12)
— A map of the Scotiabank Convention Centre building layout with loading dock area
(Exhibitor Manual Appendix)
— Your exhibit space booth number

GENERAL CONTACT INFORMATION

e The Scotiabank Convention Centre Niagara Web Site is:
http://www.fallsconventions.com/index.html
SCCN Phone: 905.357.6222 or toll free 1.888.997.6222
SCCN Fax: 905.357.6212

e OFVC Convention Coordinator — Glenna Cairnie
104-155 Main St. East, Suite 135
Grimsby, Ontario L3M 1P2
T-905.945.5363 F-905.945.5386 M- 905.966.3338
Email: glenna@ofvc.ca

e OFVC Tradeshow Manager - Ross Parker
T: 905-562.4136
Email: ross@ofvc.ca

Web: www.ofvc.ca
On site contact:
Both Glenna and Ross will be on site from move-in (Feb. 21% ) to move-out (Feb. 23“’) You may

contact Glenna via her cell phone 905.966.3338.
On Feb. 22" and 23™ look for Ross at the RedTrac Booth or Glenna at the Registration desk.
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TRADE SHOW SERVICE PROVIDERS

Pipes, Drapes, Tables Chairs, etc

Professional Show Services

Dana McFarlane

27 East 9th St.

Hamilton, ON L9A 3M6

Phone: 905.546.7650

Fax: 905.574.7716

Email: danamcfarlane@shaw.ca

Full display services provided. Order forms in the Exhibitor Manual Appendix.

Customs, Transportation & Storage Contractor

Mike Barnes, Event Coordinator

Mendelssohn Event Logistics

Customs and Transportation Services

40 University Ave., Unit 400

Toronto, ON M5V 1T1

Tel: 416-863-9339 x 140 Toll Free: 1-800-665-4628

Fax: 416-863-5149

Email: mbarnes@mend.com

www.mend.com

Complete information and order forms in Exhibitor Manual Appendix

Electricity, Compressed Air, Rigging and Signs

SHOWTECH Power & Lighting

Russ Jackson or Mandy Hawerchuck

5675 McLaughlin Rd., Mississauga, ON L5R 3K5

Tel: 905-283-0550 Fax: 905-283-0551

Email: rjackson@showtech.ca or mhawerchuk@showtech.ca

Note: SHOWTECH is the exclusive supplier for the SCCN for the following:
Electrical, Water, Drain, natural gas connections, hanging banners & overhead lights
SHOWTECH Order forms in the Exhibitor Manual Appendix
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Link to the forms: www.showtech.ca
* Electrical Safety Authority

(Local Office) Tel: 1-877-372-7233

* Canadian Standards Association
(C.S.A. Local Office) Tel: 416-747-4300

Food Service: Centre Plate (Exclusive SCCN caterer)

Frances Gervasio, Catering Sales Manager, 6815 Stanley Avenue, Niagara Falls ON L2G
Tel: 905-357-6222 x 7221
Email: fgervasio@fallsconventions.com

Note: Because this is an exclusive contract, if you are planning any kind of food or beverage
sample (pastries, cider etc.) from your booth, it is necessary to make appropriate arrangements
with them in advance. See authorization request form for sample food and/or beverage
distribution in appendix.

On-Site Cash Machines: Scotiabank

North hallway Pre-Function Area

Telecommunications - Installation at booth, Equipment Rental, Drayage & Handling

Parking, Sample Food Authorization, Motorized Vehicle Agreement, Janitorial Service,

Carrie Paolone, Senior Event Manager, SCCN
Tel : 905-357-6222 ext. 7211

Fax: 905-357-6212;

Toll Free: 1-888-997-6222

Email: cpaolone@fallsconventions.com

On-site location — Front Desk
Order form(s) in Exhibitor Manual Appendix

All Scotiabank Convention Centre forms will also be linked on the exhibitor page of our website.
http://www.ofvc.ca/exhibitors.html
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Hotel Accommodations

Embassy Suites by Hilton, Niagara Falls-Fallsview
6700 Fallsview Boulevard, Niagara Falls

(600 paces (0.4 km) from the SCC)

Tel: 1.800-420-6980 1.905.356.3600

http://embassysuites.hilton.com/en/es/groups/personalized/I/IAGESES-ONT-20120220/index.jhtml

Hotel link is also posted on the Hotels page of our OFVC website. www.ofvc.ca

Rates: $125.00 + taxes until January 30, 2012
— All the accommodations are 2 room suites with a view of Niagara Falls

— Free parking.

— Free Internet; 24 hour fitness center & business center

— Free hot buffet breakfast for all registered guests.

— 2 complimentary bar tickets per night per room to be redeemed at the managers
reception 4:30 pm to 7:30 pm daily.

Rate based on single or double occupancy.
— A shuttle bus will run between the Embassy Suites Hotel and the SCCN.

Be sure to monitor our website www.ofvc.ca for:

» Information regarding the speakers and the program
web links for hotels, airport shuttle

OFVC sponsors

Exhibitor listings and information

YV V V V

Updates and information regarding Niagara Falls entertainment and
dining specials.

THE FOLLOWING APPENDIX CONTAINS
INFORMATION AND ORDER FORMS FOR ALL OUR
TRADE SHOW SERVICE PROVIDERS.

Ontario Fruit & Vegetable Convention Exhibitor Manual
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Scotmban UnConventional
CONVENTION CENTRE Experiencesm

NIAGARA % CANADA

Telecommunications Order Form

SCCN Instructions & Conditions for Telecommunications

f)
8)

h)

i)

k)

Any equipment that is found to be causing disruptions to any part of the SCCN infrastructure will be removed and not reinstated until the
problem has been rectified to the satisfaction of the SCCN IT Department. Exhibitor may be subject to additional charges to correct problem.
Material and equipment provided by the SCCN for this order shall remain the property of the SCCN. Exhibitors are responsible for the
safekeeping of equipment during the show and returning the SCCN rented equipment at the end of the show.
Equipment Rental — The rented equipment will not be dropped off in booth until an “Equipment Rental Agreement” is signed by Exhibitor on-
site accepting the equipment. If the equipment is lost or damaged, the replacement cost will be determined based on the equipment in
question. No applications or other software may be downloaded or installed on the computers without prior consent. If applications or
software are downloaded or installed on a computer, additional charges may be applied.
Only the SCCN personnel are authorized to modify system wiring or cabling. Any damage to cables or equipment will be billed to the exhibiting
firm, plus an administration fee.
If requesting internet connections to be placed in particular locations additional labour charges will apply and a detailed drawing must be
provided. If cable(s) need to be run under carpets, arrangements must be made with the show services provider to have carpet cut.
Internet Service requirements/client responsibilities — It is the responsibility of the client to provide the following:
i Computers, workstations, etc. Electrical services for your booth, room or service location.
ii. Standard 10/100 base T Ethernet Network Interface Card (RJ45 Interface) or wireless 802.11GN network interface card for each
computer. Network Driver: (TCP/IP). Proper configuration of computer equipment for TCP/IP Connection.
iii. Up-to-date Virus Protection Software must be installed and active on all computers connected to the Internet. Failure to have Virus
Protection Software installed and running may result in your connection being suspended until software is installed or activated.

| Payment Pricing, Refunds, and Service Charges

a)
b)

c)
d)

e)
f)

PAYMENT IN FULL: Exhibitors will be required to pay in full for services, prior to the show.

PRICING: The SCCN reserves the right to adjust pricing on orders if calculated inaccurately or received after the deadline date for the advance
rate.

CREDIT CARD: Exhibitors paying by credit card: Completion of this form with an authorized signature constitutes authorization for the payment
of services ordered.

CHEQUE: Exhibitors paying by cheque: Payment for services made by company or personal cheque will only be accepted 21 days prior to the
first scheduled move-in day. Personal cheques must be certified. Make cheque payable to: Scotiabank Convention Centre.

REFUNDS: Services ordered, installed but not used will not be refunded.

SERVICE CHARGE(S): There will be a $50.00 service charge for NSF cheques declined or incorrect credit card information.

| Cancellation, Claims and Discrepancies Policy

a)

b)

Any services or special ordered items cancelled within 5 days of the show opening will be charged a cancellation fee, price to be quoted. Orders
cancelled on-site will be charged full amount for the service requested on the signed and agreed order form.

All claims or discrepancies must be presented by the Exhibitor to the SCCN site desk, located on the main floor of the north building, prior to
the show closing. Claims will not be considered once show has closed.

| Exclusivity and Legal Entity

a)

b)

The SCCN is the exclusive supplier of all electrical, telecommunications (data, internet, telephone, cabling and satellite services), sign banner
installation, utility services within our facility.
The SCCN is operated by the Scotiabank Convention Centre Authority.
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SHOWTECH Booth Layout Form

POWER & LIGHTING RETURNTO: SHOWTECH POWER & LIGHTING e mhawerchuk@showtech.ca or F: 905.283.0551 Electrical/Overhead Lights/Signage
5675 McLaughlin Rd

DO NOT USE THIS FORM IF YOU HAVE ORDERED POWER TO BE PLACED AT

Mississauga, ON L5R 3K5 . ’
P: 905.283.0550 - F: 905.283.0551 ||THE 'BACK OF BOOTH IBooth #Is
Show Name:
Show Dates: Facility:
COMPANY E-MAIL ADDRESS PHONE NUMBER
X
AUTHORIZED CONTACT SIGNATURE AUTHORIZED CONTACT NAME (PLEASE PRINT) DATE

SHOWTECH must receive this booth layout form along with your completed order form to ensure proper placement of services in your Booth.
Use this grid to indicate placement of SHOWTECH services and your product:

e Use bold lines to indicate the outline of your booth.
o Circle the correct booth type and fill in the proper orientation around your booth. INLINE BOOTH PENINSULA BOOTH ISLAND BOOTH

 Indicate the dimensions of your booth 10 x 10-1 square = 1 foot, 20 x 20-1 square = 2 feet , 40 x 40-1 square = 4 feet etc.
e Overhead or Undercarpet outlets - Draw a "O" for overhead or "U" for undercarpet placement. 2-0 * 1-u

* 1000 watt quartz floodlight - Draw arrow/s to indicate light direction. - -«

« Sign/Banner hanging - Draw line to indicate location. Example ?

BACK OF BOOTH Indicate Adjacent Booth or Aisle Number:

1aquinN 3|s1y 1o yloog juaoelpy

Adjacent Booth or Aisle Number:

FRONT OF BOOTH Indicate Adjacent Booth or Aisle Number:

All orders are governed by the SHOWTECH Payment Policy and Terms Conditions of Contract as specified on order form or website.



SHOWTECH

TERMS & CONDITIONS

GENERAL:
The Centre’s and/or it's agents reserve the right to inspect any and all equipment and materials which a tenant may wish to have
connected to the Centre’s power sources and/or may wish to use while in the building.
Only an authorized SHOWTECH tradesperson is permitted to make a connection to any of the Centre’s electrical or mechanical
sources.
No electrical/mechanical equipment shall be restarted after failure until a SHOWTECH tradesperson has found and corrected the cause
of the malfunction.
All material and equipment supplied by SHOWTECH shall remain the property of the Company. The exhibitor shall be held responsible
for loss of such materials as are associated with his/her booth, and shall compensate SHOWTECH in the event of loss or damage.
Customer Account information will not be disclosed to third parties.

SERVICE ORDER REQUEST AND PAYMENT:

1. This order form MUST BE RECEIVED with full payment by the discount price deadline date to qualify for the Discount Price. Orders
received after this date shall be charged Regular Prices.

2. SHOWTECH conducts an installation audit of power supplied to all exhibits. Exhibitors using power not ordered on our order form will be
required to pay Regular Price for electrical service to continue. Exhibitors exceeding power consumption ordered will be required to pay
for additional consumption. Power may be disconnected pending receipt of full payment. A reconnection fee of $40.00 will be required.

3. Failure to provide all the necessary information requested on this form may result in a delay of service installation.

4, Out of country, payments may be made by credit card, money order, or bank transfer (there is an additional charge for this service).

5. Orders that do not include payment will be regarded as incomplete and will not be processed. Purchase orders are not considered
payment.

6. On-site orders MUST be paid by valid credit card, or cash, company cheques can only be accepted if accompanied by a valid credit card
number and signature. Personal cheques will not be accepted on show site.

7. Additional and/or special electrical/mechanical requirements are available on request and shall be supplied at an hourly rate charged for
labour plus the cost of material used. Rates quoted by SHOWTECH are in Canadian funds and include installation, service while in use,
and removal.

8. REFUNDS/CANCELLATIONS:
a. If services have already been provided at the time of cancellation, original charges will apply.
b. No refunds on unused outlets or lights installed as ordered.
c. Refunds will not be considered unless the exhibitor has notified a SHOWTECH representative of any problem with our service or
product on site prior to the show close.
d. No refund on services that require advance planning i.e. special electrical circuits, transformers, special lighting and non-electrical
items.
e. Full refund will be issued on items listed from our order form if we receive a cancellation notice in writing on or before the deadline
date.
f. A 50% refund will be issued on listed items from our order form if we receive a cancellation notice in writing after the deadline date.
9. Third Party Order (Exhibitor appointed Contractors). It is understood and agreed that the exhibiting firm is ultimately responsible for
payment of services. In the event that the named third party does not pay amount owing by the move-in time, charges will revert to the
exhibiting company.

ELECTRICAL:

1. In-line and peninsula outlets are installed at the back of booth. If you require them elsewhere, extension cords will be available at
SHOWTECH'S service area for a nominal charge. There will be a surcharge for outlets/feeders fed under carpets (see order form).

2. Island booth outlets will be placed in one main location per exhibitor’s floor plan. If a plan is not provided, the outlets will be installed at our
discretion.

3. All electrical power is turned off approximately 1 hour after show closes and turned on approximately 1 hour prior to show opening. If you
require power on a 24-hour basis, please indicate on order form in space provided.

4. Wall, column and permanent building receptacles are not part of the booth space. Exhibitors utilizing these receptacles will be charged for
their use.

5. Sharing power from an adjoining booth is not permitted.

6. All electrical connections, installation, motor connections or any electrical operating equipment must conform to all Canadian Standards
Association requirements and the Canadian Electrical Code. The use of two wire ungrounded extension cords are prohibited. Extension
cords must be #14 gauge, 3-wire grounded cords.

7. All electrical equipment must have a nameplate attached showing the operating voltage, phase, hertz, ampere/wattage/horsepower/kilowatts
and full load current and C.S.A. or Electrical Safety Authority approval sticker.

8. SHOWTECH is not responsible for damages or expenses incurred due to power surges, spikes or loss of power. Exhibitors are encouraged
to supply their own surge protection equipment.

9. A Ground Fault Circuit Interrupter (GFI) must protect all 120 volt electrical equipment and devices within 6 feet of a water/liquid source. It is
the exhibitor’s responsibility to supply their own GFI.

ELECTRICAL SAFETY REGULATIONS:

It is a requirement of the Electrical Safety Code that any equipment, which is being displayed, offered for sale or used in any show, convention, or
similar exhibition MUST BE APPROVED. Without this approval, SHOWTECH cannot provide electrical services. For further information, contact
the Electrical Safety Authority — www.esa-safe.com click on “Electrical Product Safety”, then “Product Approval Requirements or call 877.372.7233.

MECHANICAL:

1. All mechanical equipment shall have a nameplate attached thereto showing approval by the applicable Provincial Authority.

2. Allinstallations and connections to be made to the Centre’s sources of natural gas, compressed air, water and all connections to drains,
must be made by an authorized SHOWTECH tradesperson.

3. Mechanical services are only turned on during Show Hours.

4. ltis the responsibility of the exhibitor to ensure that all pollutants, hazardous wastes, contaminated water etc. is disposed of by a
Government Licensed firm for the appropriate waste product.

DIVISION OF GES Exposition Services (Canada) Limited ECRA/ESA LIC 7000267 rev2010
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ELECTRICAL & LIGHTING INFORMATION

SAVING TIME & MONEY

Send all necessary forms with payment prior to the deadline date to ensure you receive
the advance pricing.

The prevailing Sales Tax applies to all orders for shows/events held in Canada (no out of
country exemptions).

Order right the first time! Check the equipment rating nameplate on the bottom or back of
your equipment to determine your needs. Changes are expensive and can create delays
when setting up your exhibit.

Most convention facilities require the electrical contractor to turn off the power each night
approximately 1 hour after show close and re-energize the power approximately 1 hour before
the opening of the show.

Order 24-hour power if you require your power to remain energized throughout the show.

Undercarpet/overhead placement of power, sign/banner hanging and overhead lighting please
complete the Booth Layout Grid form included in the SHOWTECH order form package.

Review the Electrical Code requirements on Page 2 and take necessary steps to ensure all
show equipment meets the necessary specifications. This will help you identify equipment
which may not pass approval before you arrive at show site.

All wiring must have a 3-wire grounded cord, minimum #14 gauge. We use flat cords for
undercarpet installation.

Rental extension cords do not include the cost of power.

If you are not sure if your exhibit conforms to code, or if you have any questions about
SHOWTECH products or services, please contact the number on the order form. Our staff would
be pleased to help you. Clearing up confusion and problems before show move-in prevents
costly set up delays and on-site challenges.

LIGHTING

Lighting creates a dramatic visual impact when done right! Together we can select lighting
which will make your presence on the show floor outstanding.

SHOWTECH rental lighting includes the cost of power to operate our lighting.

To view our lighting options go to our website at www.showtech.ca/lighting or contact our
Customer Service Representative at the telephone number on the order form.




ELECTRICAL CHECKLIST

O Determine the amount of power each piece of equipment requires by looking for the nameplate on
the bottom or back of your product. It will tell you how much power and the voltage your
equipment requires to operate. All equipment in Canada must bear this nameplate.

Most equipment that plugs into a standard wall outlet found in your home or office in North
America will require standard 120 volt.

Total the wattage or amperage to determine your needs. Example: 10 — 100 watt light bulbs equal
1000 watts of standard power (10 x 100 = 1000 watts of power required).

Standard building voltage is: 120-208-600 volts. Other voltages are available upon request.

Wall, column or permanent building receptacles are NOT part of a booth space. These receptacles
are not properly energized and could be a safety hazard. Exhibitors will be charged for their use.
Borrowing power from an adjoining booth is NOT permitted. Using your neighbour’s outlet may
cause an overload in the circuit. Overloaded circuits are a safety issue.

A Ground Fault Circuit Interrupter (GFI) must protect all 120 volt electrical equipment and devices
within 6 feet of a water/liquid source. It is the exhibitor’s responsibility to supply their own GFI.

O O oo O O

ELECTRICAL CODE

Temporary electrical services for exhibits

Electrical regulations for an exhibit at all convention facilities are necessary to ensure the safety of all
exhibitors, visitors and staff, and are based on the Canadian Electrical Code and Local Hydro regulations.

Too frequently, fires have been traced to an exhibitor’s faulty wiring, sometimes because of
carelessness and sometimes because of lack of understanding of the risks involved.

In the interest of public safety, exhibits may be inspected “by the Local Hydro Inspector” to determine if
any violations exist. If a violation is identified qualified SHOWTECH electricians are available to correct
the problem. Required corrections will be performed on a time and material basis. If the exhibitor does
not wish to have the problem corrected, electrical service cannot be supplied.

If an exhibitor is not informed or does not understand basic safety standards for electrical wiring, an
electrician should be consulted before shipment is made to show site.

Serious risks are involved which can be reduced by understanding basic requirements of safe wiring
inside your booth. For the safety of you and the public, remember these key points.

> All electrical equipment must have a nameplate attached showing the operating voltage, phase,

hertz, horsepower/kilowatt and full load current and C.S.A. or Electrical Safety Authority approval

sticker.

All display wiring must have a 3-wire grounded cord, minimum of #14 gauge.

> The use of unapproved open clip sign sockets, latex or lamp cord wire in displays, or 2 wire clamp-on

fixtures is prohibited.

Two wire cords are unacceptable. They are ungrounded and could result in safety hazards.

> lItisillegal to sell, display and/or energize any electrical equipment unless it has been approved by a
recognized certification agency (i.e. CSA, ULC). Without this approval SHOWTECH cannot provide
electrical services.

> Exhibitors are responsible for ensuring that all electrical equipment in the booth has the appropriate
approval. Should your equipment not comply, it is recommended that you request “temporary
permission” to exhibit while the necessary approval is being sought.

\%

Y

For additional information please visit the ELECTRICAL SAFETY AUTHORITY website: www.esa-safe.com,
click on “Electrical Product Safety” / “Product Approval Requirements” or telephone: 877.ESA.SAFE
(372.7233).

www.showtech.ca ECRA/ESA Lic 7000267 Page 2 of 2



Event Logistics

Customs Clearance

We're the North American
customs clearance experts for
show planners and event
organizers.

Your business is our business

At Mendelssohn Event Logistics, we have the expertise to move
complex shipments for exhibitors and vendors into Canada or
the United States from anywhere in North America, across the
border and back again. As the customs clearance specialists for
conventions, trade shows and special events, we look after
permits, advance electronic filing and security requirements on
your behalf. Your goods will arrive where they need to be, when
they need to be there — hassle-free.

We have you covered

With agents at every major customs port of entry along the
U.S.-Canada border and other strategic locations, we have
the people, technology and leading industry expertise that will
help spell success for your event.

Consider the benefits you will enjoy by relying on Mendelssohn for
your next conference, trade show or special event.

We get it done
All cross-border transportation arrangements looked after
for you.
All customs and shipping documentation provided.
Expert, efficient customs clearance.
All shipments traced, if necessary.
Mendelssohn customs specialists on site or on call 24/7 for
your convenience.
On-site customs clearance arranged for goods sold at
the event.
Materials stored in a bonded warehouse before and
after event.
Assistance with the completion of documentation.
Private vehicles assisted to facilitate their customs entry
into Canada.

Customs Clearance
Transportation services
Full logistics

Special event solutions

Contact us 1-800-665-4628 www.mend.com

MENDELSSOHN
EVENT LOGISTICS



Mendelssohn Event Logistics
40 University Ave., Suite 400
Toronto, ON Canada M5J 1T1 EVENT LOGIS T’CS

416-863-9339

Fax 416-863-5149
1-800-665-4628
www.mend.com

CUSTOMS CLEARANCE

The service of a customs brokerage firm is strongly recommended for all shipments originating
outside of Canada. This will eliminate the possibility of materials being held at the border by Canada
Customs due to improper or insufficient documentation resulting in these same materials arriving too
late or not at all.

Mendelssohn Event Logistics (Formerly Livingston Event Logistics) has been appointed as the
official customs broker for the Ontario Fruit & Vegetable Convention to be held at the Scotiabank
Convention Centre, February 22" & 23™ 2012. Mendelssohn Event Logistics staff will be on-site from
the first move-in day to the last move-out day and assist exhibitors with their entry/import and
return/export of goods.

Mendelssohn Event Logistics will post the required bonds and securities with Canada Customs; clear your
materials through Canadian Customs; prepare export documentation and bills of lading; and arrange customs
clearance return for ground/air freight.

Prior to shipping, the Order Form and Canada Customs Invoice should be completed and faxed to
Mendelssohn Event Logistics (Attn: Mike Barnes, Fax: 416-863-5149). Three copies must
accompany the shipment.

Exhibitors using their own broker will have to arrange their own bond or cash deposit with Canada
Customs at the point of entry into Canada.

Private Vehicles (PV)

With the introduction of AECI (Advance Electronic Cargo Information) on the U.S. side of the border,
PAPS (Pre-Arrival Processing System) and ACE (Automated Commercial Environment) have become
mandatory for most highway shipments entering the U.S. This program requires that all carriers/PV with
commercial goods must fax shipment and driver information to the Customs Broker at least 3 hours prior
to their arrival at the border. The Customs Broker must then submit the shipment information, in the
proper format, to CBP at least 1 hour prior to the carrier/PV arrival. Carriers who fail to meet AECI / PAPS
/ ACE requirements are subject to penalties. Carrier/PV penalties are set at $5,000.00 USD for the
first infraction, and $10,000.00 USD for each infraction thereafter.

If you plan to drive to the show with your goods, please contact Mendelssohn Event Logistics at once for
further instructions!

For further information, please contact your event co-ordinator:

Mike Barnes, Event Coordinator

Mendelssohn Event Logistics

40 University Ave., Suite 400

Toronto, ON M5J 1T1 CANADA

Bus: 416-863-9339 ext. 140 Toll: 800-665-4628
Fax: 416-863-5149 Cell: 416-302-4587
Email: mbarnes@mend.com




Custors and MENDELSSOHN
Order Form Transportation Services E VEN T L O G’S Tl CS

The original of this form must be completed to ensure Customs Clearance.
Please accept this as your authority for Customs Clearance and / or Transportation Services.

We wish to use Mendelssohn Event Logistics services for: (please check one)

X Customs Clearance and Transportation ] Customs Clearance Only [] Transportation Only
(Shipment Order Form Required) (Shipment Order Form Required)
Section 1 Exhibitor and Shipment Information

Exhibitor / Company Name:  ABC Distributing Company
U.S. Tax # or U.S. IRS Identification: 10-9999999

Event Name:  International Computing Event

Facility Name:  Event Facility Event Date/s:  Apr 14/07 - Apr 17/07  Booth #: 234

Shipment Date:  Apr 3/07 From (City, State):  Chicago, IL Carrier Name: Mendelssohn Event Logistics
It Consists Of (# of Cartons, etc.): 11 Weight: 300 K lbs [1kgs
Rep At The Event:  Joe Smith E-Mail:  jsmith@domain.com Cell Phone Number: 416-555-1234

Please do not ship via post or parcel courier —we will not be responsible for timely delivery

Section 2 Return Shipment Consignment Information

Company Name:  ABC Distributing Company
Address: 125 Elm Street

City: Chicago Province / State: IL Postal/Zip: 66666-6666
Name: Sandy Smith Tel.-~708-555-1212 Fax: 708-555-2222
Ship Via: X Common Carrier [ ] Our Company Vehicle []Van Line Seryice L] Air Freight Service
Section 3 Terms of Payment and Security Deposit (Must be completed)
Credit Card Information must be completed
Charge to: X vVisa [J] MasterCard ] American Express
Cardholder Name:  Joe Smith Title:  Accounting Manager
Card Account Number: 123456789012 Expiry Date:  12/09

’
Cardholder’s Signature: }0{/ gﬂ\,ﬂb

X | hereby authorize the use of this credit card for payment of services relative to this order form.
Alternative methods of payment are bank wire transfer or pre-payment on credit card (Receipt 10 days prior to event).
**NOTE: A 2% administrative fee (minimum $25.00) will be charged for all credit card declines.

Section 4 Invoicing/Statement Information

Company Name: ABC Distributing Company
Address: 125 Elm Street

City:  Chicago Province/State: L Postal/Zip:  66666-6666
Name: Joe Smith Tel:  708-555-1200 Fax: 708-555-1201
This document was completed by (Please print full name): Joe Smith

Title:  Accounting Manager Date:  March 14, 2007




Customs and MENDELSSOHN
Transportation Services E VEN T L O G | S Tl CS

The original of this form must be completed to ensure Customs Clearance.
Please accept this as your authority for Customs Clearance and / or Transportation Services.

Order Form

We wish to use Mendelssohn Event Logistics services for: (please check one)

[ Customs Clearance and Transportation ] Customs Clearance Only [ Transportation Only
(Shipment Order Form Required) (Shipment Order Form Required)
Section 1 Exhibitor and Shipment Information

Exhibitor / Company Name:

U.S. Tax # or U.S. IRS Identification:

Event Name: Ontario Fruit & Vegetable Convention

Facility Name: Scotiabank Convention Centre Event Date/s: February 22nd & 23rd, 2012 Booth #:

Shipment Date: From (City, State): Carrier Name:
It Consists Of (# of Cartons, etc.): Weight: O bs [ kgs
Rep At The Event: E-Mail: Cell Phone Number:

Please do not ship via post or parcel courier —we will not be responsible for timely delivery

Section 2 Return Shipment Consignment Information

Company Name:

Address:
City: Province / State: Postal/Zip:
Name: Tel: Fax:
Ship Via: 0 Common Carrier [ our Company Vehicle [ Van Line Service O Air Freight Service
Section 3 Terms of Payment and Security Deposit (Must be completed)
Credit Card Information must be completed
Charge to: O Visa ] MasterCard ] American Express
Cardholder Name: Title:
Card Account Number: Expiry Date:

Cardholder’s Signature:

O I hereby authorize the use of this credit card for payment of services relative to this order form.
Alternative methods of payment are bank wire transfer or pre-payment on credit card (Receipt 10 days prior to event).
*NOTE: A 2% administrative fee (minimum $25.00) will be charged for all credit card declines.

Section 4 Invoicing/Statement Information

Company Name:

Address:
City: Province/State: Postal/Zip:
Name: Tel: Fax:

This document was completed by (Please print full name):
Title: Date:




I Canada Border  Agenca des sarvices
Sarvices Agency Ironlaliers du Canada

CANADA CUSTOMS INVOICE / FACTURE DES DOUANNES CANADIENNES

Page 1 of/de 1

1 Vendor (Name and Address) / Vendeur (Nom et Adresse) 2 Date of Direct Shipment to Canada

Date d’expédition directe vers le Canada
ABC Distributing Company 4/3/2007
125 Elm Street 3 Other References (Include Purchaser's Order No.)
Chicago, IL Autres références (inclure le no de commande de I'acheteur)
66666-6666 109999999

M7W 2P6

4 Consignee (Name and Address) / Destinataire (Nom et Addresse)

ABC Distributing Company / Booth 234
International Computing Event

No sale involved

5 Purchaser's Name and Address (if other than Consignee)
Nom et Addresse de I'acheteur (s'il differe du destinataire)

6 Country of Transshipment/ Pays de transborderment

USA

field 12.

c/o Event Facility N/A
100 Anywhere Street 7 Country of Origin of Goods If shipment includes goods of different
Toronto. ON Pays d'origine des marchandises origins, enter origins against items in

Si I'expedition comprend des
marchandises d'origines differentes, en
preciser la provenance en 12.

VIL'1 Isthisa

Est-ce que les compagnies sont liées entre elles?

YES oul NO [ NON

related company transaction?

No sale involved

9  Condition of Sales and Terms of Payment
(i.e. Sale, Consignment Shipment, Leased Goods, etc.)
Conditions de vente et modalitiés de paiement (p. Ex. Vente,
Expédition en consignation, location de marchandises, etc.)

8  Transportation: Give Mode and Place of Direct Shipment to Canada
Transport: Préciser mode et lieu d’expédition directe vers le Canada

10  Currency of Settlement / Devises du paiement

Mendelssohn Event Logistics, Chicago, IL UshD
No. of Specification of Commodities (Kind of Packages Marks and Quantity
11 Pkgs. L, Numbers, General Description and Characteristicsi.e. Grade Quality) |,;  (State Unit) Replacement Value
Nmbre. Designation des articles (Nature des colis, marques et numéros, Quantité Valeur de Remplacement
De Coilis description générale et charactéristiques. P. Ex. Classe, qualité) (Préciser I'unité)
Unit Price 15 Total
Prix Unitaire
2 pcs Wooden Crates - Display Booth (backwalls, lights, graphics, carpets) 1 $5000.00 $5000.00
2 pcs Cartons - Advertising Brochures / Catalogs./ Technical Literature 1000 $0.10 $100.00
1pc Carton -Plastic Key Chains 50 $0.50 $25.00
1pc Carton - Books 50 $1.00 $50.00
3 pcs Crates - Computers 3 $1000.00 $1000.00
2 pcs Crates - Computer Monitors 2 $500.00 $1000.00
XI.1  Total Number of Pieces / Nombre total de pieces 1
18 i any fields of 1 to 17 are included on an attached commercial invoice, check this box Invoice
Si les renseignements des zones 1 a 17 figurenet sur la facture commerciale cocher | 16 Total Weight / Poids total 17 Total
cette case Total de la
facture
Net Gross / Brut
Commercial Invoice No. / No. De la facture commerciale 7,175.
Ll nva 300 Ibs $7.175.00
19 Exporter's Name and Address (if other than Vendor) 20 Originator (Name and Address)
Nom et adresse de I'exportateur (s'il differe du vendeur) Expéditeur d’origine (Nome et addresse)
Name: ABC Distributing Company Name: Joe Smith
Tel: 12§ Elm Street Tel  708-555-1212
Chicago, IL
Fax: 66666-6666 Fax: 708-555-1201
21 Dgp_ar_tmen;a! R}JI_ing (if gpplicgble) N/A 2 If _fields 23t0 25 are not applicable_, check this box X
Décision ministérielle (s'il y a lieu) Si les zones 23 & 25 sont sans objet, cocher cette case
23 24 25




(L |

CANADA CUSTOMS INVOICE / FACTURE DES DOUANNES CANADIENNES

Canada Border
Sarvices Agesncy

Aganca des sarvices
Iranfalisrs du Canada

Page of/de

1 Vendor (Name and Address) / Vendeur (Nom et Adresse) 2 Date of Direct Shipment to Canada
Date d’expédition directe vers le Canada
3 Other References (Include Purchaser’s Order No.)
Autres références (inclure le no de commande de I'acheteur)
5 Purchaser's Name and Address (if other than Consignee)
4 Consignee (Name and Address) / Destinataire (Nom et Addresse) Nom et Addresse de I'acheteur (s'il differe du destinataire)
No sale involved
6 Country of Transhipment / Pays de transborderment
N/A
7 Country of Origin of Goods If shipment includes goods of different
Pays d'origine des marchandises origins, enter origins against items in
field 12.
Si I'expedition comprend des
marchandises d'origines differentes, en
preciser la provenance en 12.
VII.1 |s this a related company transaction? 9  Condition of Sales and Terms of Payment
Est-ce que les compagnies sont liées entre elles? (i.e. Sale, Consignment Shipment, Leased Goods, etc.)
Conditions de vente et modalitiés de paiement (p. Ex. Vente,
Expédition en consignation, location de marchandises, etc.
YES ® oul NO [0 NON pedt 9 )
No sale involved
8  Transportation: Give Mode and Place of Direct Shipment to Canada ) .
Transport: Préciser mode et lieu d’expédition directe vers le Canada 10 Currency of Settlement / Devises du paiement
No. of Specification of Commodities (Kind of Packages Marks and Quantity
11 Pkgs. 1,  Numbers, General Description and Characteristics i.e. Grade Quality) |,;  (State Unit) Replacement Value
Nmbre. Designation des articles (Nature des colis, marques et numéros, Quantité Valeur de Remplacement
De Coilis description générale et charactéristiques. P. Ex. Classe, qualité) (Préciser I'unité)
Unit Price
. e 15
Prix Unitaire Total
XI.1  Total Number of Pieces / Nombre total de pieces
18 i any fields of 1 to 17 are included on an attached commercial invoice, check this box Invoice
Si les renseignements des zones 1 a 17 figurenet sur la facture commerciale cocher | 16 Total Weight / Poids total 17 T?tj" |
Total de la
cette case facture
Net Gross / Brut
Commercial Invoice No. / No. De la facture commerciale | N/A
19 Exporter's Name and Address (if other than Vendor) 20 Originator (Name and Address)
Nom et adresse de I'exportateur (s'il differe du vendeur) Expéditeur d’origine (Nom et addresse)
Name: Name:
Tel: Tel:
Fax: Fax:
21 Dgp_ar_tmen;a! R}JI_ing (if gpplic:?\ble) N/A 29 If_fields 23to 25‘are not applicable_, check this box X
Décision ministérielle (s'il y a lieu) Si les zones 23 & 25 sont sans objet, cocher cette case
23 24 25
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